APRA UPDATE

PPG 234 for the
management
of security risk
information and
information
technology has
been released.
This overarching
framework for senior
managers and IT
Sid Guruswamy, Once Australia.

To fish or not to fish
The first Rubik deep-sea fishing expedition was held in
February on a typically beautiful Sydney day. Rubik VIP
clients were treated to great views, a relaxed atmosphere
and an ocean full of great big biting fish! We were the
classic anglers, we watched and we waited. Unfortunately
for us we did not see very many of our aquatic friends. We
put it down to unseasonably warm waters and nothing to
do with our well-honed fishing skills!
Much to everyone’s amusement, we hooked both some
smaller fish and quite a bit of bottom dwelling debris.
The catch of the day went to Dean Hutton from Lombard
Finance who managed to bag a Mahi Mahi; the only big
fish we saw on the day. An honorary mention should also
be given to AMP Credit Union’s Jessica Stevens for being
a front-runner in the fish tally despite a shocking case of
seasickness.
The lack of big fish didn’t deter us. We caught a number of
smaller fish and both the company and conversation were
excellent for a day out on the water.

security specialists is
available from
www.apra.gov.au

DID YOU KNOW

Rubik can interface
with Veda, Deloitte
Green ID or Australia
Post to provide
speedy electronic
verification as part
of an online account
opening.
Contact us on +61 2
9488 4000 for more
details.

THE BENEFITS OF ‘BANK-IN-A-BOX’?
1.

Provides the world’s leading core banking system

2.

Operates to ISO 27001 security levels

3.

Scales to 2 million + accounts

4.

Reduces product time to market

5.

Decreases infrastructure and communication costs

6.

Pay as you grow!

SecurIT

Rubik as a vendor to a large
number of financial institutions in
both Australia and in New Zealand
has always had a strong emphasis
on quality and security in all areas
of the business. With that in mind,
we decided the time was right to
take that commitment one-step
further by partnering with Bureau
Veritas to audit our internal systems
and processes.
Bureau Veritas have completed
audits and certified Rubik as ISO
9001:2008 (Quality Management)
and ISO 27001:2005 (Information
Security System) compliant.
Rubik
CEO
Bent
Jackson
commented, “We provide our
customers with a fully hosted
solution. We play a major role in
their IT structure so it’s our job to
be as flawless and transparent as
possible. Part of doing this is having
these certifications to formalise
processes
including
security

metrics, resilience and recovery
and overall software and service
provider management.”
When you are the main technology
provider for an organisation, it
is essential that you align your
processes,
procedures
and
accreditations with the aspirations
of your customers. We have also
taken further action by conducting
independent penetration testing
and security health-checks of our
systems through Pure Hacking,
and
comprehensive
systems
testing through New Zealand
based company Qual IT Solutions.
All of these create a positive flowon effect to our clients.

WHAT VERSION ARE YOU?
Rubik software constantly evolves to meet business and customer
demands. Every Rubik product has a roadmap that includes plenty
of new and innovative features we add every year enabling them
to continuously improve.
Call the Rubik Support Team and we’ll help you determine which
version you have and how to upgrade to ensure your business has
the features and support it needs to operate effectively.
Don’t settle for less when you could be having more!
You can contact our technical team on +61 2 9488 4000.
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ISSUE 7

MOBILE BANKING GOES AIRBORNE!
Major airlines in the US are now offering onboard wi-fi, allowing
you to complete mobile banking transactions whilst en route to
your destination. It’s easy to envisage that similar services will
soon be available globally. Check out an in-flight demo of Rubik
Mobile banking live over Los Angeles http://tiny.cc/0xqac

OUR OFFICES

SYDNEY CBD

L8, 45 Market Street
Sydney NSW 2001
+61 2 9488 4000

WELCOME!

MACQUARIE PARK

This issue looks at international banking solutions, security, in-flight banking and
fishing! ENJOY!

L1, 1 Eden Park Drive
Macquarie Park NSW 2113

The most profitable banks run
Temenos T24
Each year, The Banker, the
world’s premier banking and
finance magazine, collates a list
of the top 1,000 banks around the
world.
Using data from the 2009 Top
1000 banks report, Temenos
has determined that the banks
running its core banking software,
T24, have a higher return on
assets and capital.
Banks running T24 reported, on
average, a 62% higher return on
assets and a 54% high return on
capital when compared to banks
not using Temenos core banking.

+61 2 9488 4000

SINGAPORE
24 Raffles Place

56.9%; this is 7.2 points lower than
non-Temenos banks.

#24-02A Clifford Centre

Despite the challenges in banking
in the last 18 months, it has been
demonstrated that banks that go
back to the basics of improved
efficiency, enhanced customer
experience and advanced risk
management systems are the key
to success. The Temenos T24 core
banking solution is designed to
achieve these key goals for both
the business and customers alike.

+65 6236 0521

Did you know that Rubik is the
exclusive partner for Temenos T24
in Australia and New Zealand?

Plus the banks underpinned by
T24 had a cost/income ratio of

HOT OFF THE PRESS
DON’T FORGET...
Rubik’s Annual Conference is being held on the 9th
September at the Establishment in Sydney

Singapore – 048621

DUBAI
PO Box 213314
Dubai UAE
+9715 0870 2725

EMAILS
whitepapers@rubik.com.au
solutions@rubik.com.au
sales@rubik.com.au

SITES
News: rubik.com.au/news
Support: rubik.com.au/
support
Info: rubik.com.au/info
Twitter: rubik.com.au/twitter

The AMInstitute and Rubik sponsored charity golf day is
being held on the 10th September at Ryde Parramatta Golf
Club
Rubik was ranked number 16 on this year’s BRW fast starters
list!

+61 2 9488 4000

rubik.com.au
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IT’S MORE THAN BANKING
A 65-year-old hardworking
grandmother lives in a remote village
in the province of Morobe on the
east coast of Papua New Guinea.
Her livelihood comes from working
a coffee garden; she makes a small
but steady income. As common
in PNG, her son who works in Port
Moresby provides her with additional
money.
Every fortnight she packs a small
supply of food in her stringed bag
and sets off on a three-day journey
by foot to reach the main highway.
From the main highlands highway,
(one of the only sealed roads in
PNG) she catches a PMV (public
transport) to reach the town of Lae.
The reason? To withdraw the money
her son deposited in her bank
account.
When she arrives, the bank has a
queue extending down the street;
many of the 5.5 million PNG citizens
will bank directly at a branch.
Unfortunately, her journey is wasted.
Her son did not get to the bank due
to some unforseen event. With that
knowledge, she starts her three-day
journey home.
Time is even more valuable
for the people of PNG
This is a common story in PNG. For
many years, the banking options
within the country have been limited
– as a nation still developing its
infrastructure and finding a balance
between traditional culture and
modern day expansion, there have
been many challenges for financial
institutions to provide a service to
their customers that suits varying
lifestyles.

Bank South Pacific (BSP), PNG’s
largest commercial bank, makes
it a primary priority to ensure there
is a powerful customer focus. They
understood that in order to give
each customer a high level of
service, they needed to find an
alternative to the current situation
where banking directly at a branch
was the only realistic option for
many. With limited access to internet
but an explosion in mobile phone
penetration, BSP was confident that
SMS Banking was both a practical
and affordable option for their
customers - allowing them to bank
anytime, anywhere in the most
secure way.
Solutions based on an in-depth
understanding of the customer
Led by BSP’s Lew Kenah, Head of
Channel Management and Deputy
General Manager Retail, the Rubik
SMS Banking technology was
rolled out within 6 weeks and saw
immediate results.
Kenah commented, “The response
to BSP’s SMS Banking in its first week
of operation was remarkable,

with many customers applying for
immediate approval to access the
new system.” So successful has the
adoption of this technology been
that it has seen 6 times as many
customers use the technology than
internet banking. Within a six-month
period, BSP signed up more than
45,000 customers to SMS banking
and that number grows daily.
Fast rollout with immediate results
“BSP has given their customers the
simplest option for banking in a
country where external factors such
as location, terrain and weather
can be key factors when trying to
transact”, explained Kenah.
BSP and their Rubik SMS Banking tool
has helped bring PNG into a new
age of technology. As the system
continues to provide excellent results,
BSP continues to work with Rubik to
find more solutions and innovative
products that cement them as a
bank for all sectors of the community
including those in rural areas.

Who is Derek Thomas?
With more than 30 years in financial services, many of
those spent project managing major technical initiatives.
Derek is in tune with the pains that our clients commonly
experience. His understanding has been gained in roles
at BNZ, CBA (EDS), MLC, NAB, Westpac and TSB in London.
Derek oversees the implementation of all Rubik projects to
ensure projects are delivered as expected, on time and
on budget.
Derek can be reached directly on +61 2 9488 4021
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