
Phone banking is often regarded as the 
poor cousin of other, newer channels. 
Internet banking still commands more 
headlines than phone banking, and 
mobile banking is now taking centre 
stage. 

However, phone banking is an 
established channel frequently used 
by many customers on a regular basis. 
Customers tend to use multiple channels 
to manage their finances, yet many 
financial service providers overlook 
the strategic value of phone banking. 
For some customer segments, phone 
banking is still their preferred channel.

HOW DO WE KNOW?
Swift Call, a Rubik Financial company, has 
more than 19 years of local experience 
developing and delivering phone 
banking systems. We have one of the 
largest installed bases in Australia with 
more than 250 systems in operation.

We have specialised knowledge 
of the financial services sector as 
our IVR system is in use by almost 
every building society and credit 
union in Australia and New Zealand. 

that 60% of customers are using it. These 
customers are actively engaging with 
their finances and the services offered 
by their financial institution.

MISSED OPPORTUNITIES
With so many customers interacting with 
phone banking every day, opportunities 
abound to provide a captivating 
channel experience. Phone banking 
lends itself perfectly to present branding 
and promotional messages that are 
relevant to specific customers.

BOOST CUSTOMER SERVICE
Phone banking allows service operations 
to be streamlined to ensure that 
simple tasks are readily available and 
automated. 

Customers then have immediate access 
to their most commonly performed tasks 
any time they have access to a phone 
such as credit card activitation.

Automating the right tasks streamlines 
your call centre operations and allows 
highly skilled staff to handle more 

complex situations. Efficiency is improved 
and customer service is dramatically 
increased.

   
WE’RE lISTENINg TO CUSTOMERS
Every day thousands and thousands of 
customers are using the Swift Call phone 
banking system. From listening to what 
these customers are saying, we’ve learnt 
a lot about what they need and want. 

From examining the data collected by 
the phone banking systems we know 

PROACTIVE PlANNINg
Proactive resource planning for peak 
call times and proactive call volume 
management leads to increased 
efficiency and improved customer 
service.

STRATEgIC INSIgHT: Phone banking 
systems receive a significant number of 
customer interactions.

RUBIK RESPONSE: Phone banking is a 
highly valuable channel. Review and 
refresh your phone banking strategy 
to ensure you are maximising its full 
potential.

Phone Banking is not limited to analog, we 
host DR solutions, VOIP & Digital to meet 
your needs. Call Jimmy Katehos today 
to find out more +61 2 9488 4000.

Who is Stephen Kunkler?
Stephen Kunkler is the COO of Rubik Financial. Over 
the past 20 years, Stephen’s career in banking and 
technology has inspired him to push channels and 
products to the next level. He is one of the innovators 
behind our patent for mobile voice banking.
Stephen works with the teams that build our new 
products. He is a dedicated expert in direct banking 
and online security. 

To discuss contact Stephen directly on  
+61 420 316 411.

WelCOme! 
We’re passionate about all channels at Rubik.  This issue we’re challenging 
everyone to rethink their phone banking investment. Plus we’ve got updates on 
payments and security and tell you about our first ever Rubik Conference. enjOy! 

60% of customers regularly use 
phone banking. 

More than 250 Swift Call IVR 
systems are in operation today.
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ReCenT ACquISITIOnS

Are you looking for ways to ensure your credit card business 
is profitable? 

The speed and reliability of your card management system 
is critical to your business success and your customers’ 
satisfaction. 

ensuring that your business is providing a reliable, real-time 
card service is critical to acquiring new customers and 
retaining your existing customers.

Our Card management System is a complete online card 
management solution that is ideal for managing any size 
volume of credit cards, debit cards, store value cards, 
loyalty cards and membership cards. 

The system is design to alleviate pressure points in card 
management and administration processes so that you can 
concentrate on building and growing your cards business.

For further information on the Card Management System 
call  Steve Thompson on +61 2 9488 4000.

Card management 
Causing Headaches?

mobile banking update

AnZ released its iPhone 
enhanced version of 
Internet banking to 
coincide with the launch of 
the Apple iPhone in july. 
 
Our mobile banking 
solutions are purpose built 
and iPhone ready! 
 
Have you considered  
adding mobile banking for 
your customers? 
 
use our live mobile demo 
by SmSing +61 407 288 102  
to receive a password & 
demo.

InTeRneT 
BAnKIng STATS
 
Research from Swinburne 
university for the CCi Digital 
Future Report in july 2008 
found that:
- 67% of online Australians 
have used internet banking
- 38.7% use internet 
banking weekly
- 15.4% use internet 
banking daily

IS yOuR InTeRneT BAnKIng 
SySTem PROvIDIng THe 
SeRvICe yOuR CuSTOmeRS 
neeD? 

Security and visibility 
makes the difference to 
your customer satisfaction.  
Call on +61 2 9488 4000 
today to discuss.
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IPHOne ReADy!

RuBIK 2008 uSeR COnFeRenCe - ‘What’s in the Box?’  
25th & 26th SEPTEMBER - SYDNEY 
Registration: conference@rubik.com.au



ReCenT ACquISITIOnS

Internet banking security remains a critical 
concern for financial institutions and 
customers alike. The number of attacks 
worldwide continues to grow each month. 

The July 2008 MessageLabs Intelligence 
Report identified almost 4,000 new websites 
per day that contained malware and other 
suspicious software, this is an increase of 
91% over the previous month. 

Phishing attacks have also continued 
to increase throughout 2008. More than 
93% of all phishing attacks are aimed at 
financial services organisations, according 
to the Anti Phishing Working group.

To combat these attacks Rubik has a 
range of internet banking security solutions 
designed to meet the needs of your 
business while still providing your customers 
with a safe and easy to use Internet 
banking service.

Our layered Internet Banking security 
system allows you to select the solution 
that is right for your business. 

Plus you have peace of mind that 
increased levels of security can be added 
if and when you require them, with minimal 
impact on your Internet banking service.

STRATEgIC INSIgHT: Internet banking fraud 
is intensifying. Financial service providers 
are the primary target of online crime.

RUBIK RESPONSE: Layered levels of security 
can provide the right level of security for 
your business and customers. 

Call us for more information on the variety 
of Internet banking security options 
available on +61 2 9488 4000

Safety Comes In 
Many layers

Discuss Internet banking 
security with our experts
lenny Furtado and his dedicated team are experts in 
providing effective Internet Banking security solutions.

They can help you find the right Internet banking solution 
and security option for you.

To obtain a copy of our Internet Banking Security 
Whitepaper or to discuss available security options email  
whitepapers@rubik.com.au

july 2008 - FRAuD FACTS
- 3,968 malicious website identified each day.
- 82.1% of malevolent emails are phishing attacks. 
(MessageLabs Intelligence Report, July 2008)

- 93% of phishing attacks are aimed at financial services 
organisations. (Anti Phishing Working Group, 2008)

IS yOuR SeCuRITy SOluTIOn PROvIDIng THe PROTeCTIOn yOu neeD?
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BPAY VIEW®  allows customers 
to receive their bills directly into 
Internet banking. Customers can 
then set a future BPAY to ensure 
that bills are paid on time, every 
time. 
Quickly and easily integrated 
into your existing Internet Banking 
solution, BPAY VIEW®  delivers a 
whole new level of convenience 
to your customers. 
BPAY VIEW® provides an 
outstanding customer experience 
that can be used to attract and 
retain customers to your internet 
banking service.
It has the potential to change the 
way your business operates. Within 
one year of implementing BPAY 
VIEW®, the Fire Brigade Employees 
Union became one of BPAY’s top 
25% of financial institutions using 
the service.

More customers and billers are 
using BPAY VIEW® to manage their 
every day finances.
The environment is the big winner 
for increased adoption of BPAY 
VIEW®. The overall reduction in 
paper usage can be used as part of 
your green marketing strategy.
STRATEgIC INSIgHT: BPAY VIEW®  is 
popular with both customers and 
businesses. 
RUBIK RESPONSE: Designed to help 
you attract and retain Internet 
Banking customers,  BPAY VIEW®  is 
an extension of your existing Internet 
Banking and BPAY services. 
For a copy of the FBEU case study 
on BPAY VIEW email whitepapers@
rubik.com.au or call us on 
+61 2 9488 4000.

Taking Billing Online

HOW POPulAR?
- 73% of Australians used the internet in the past 3 weeks
- 59.2% of online Australians pay bills online
- 34.7% pay bills online every week
- 19% pay bills online every month
(CCI Digital Future Report, Swinburne University, July 2008)
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HOT OFF THe PReSS 

1) Phone banking goes vOIP! vOIP offers a lower cost of 
ownership compared to digital services. Plus vOIP phone 
banking has greater scalability. 

 
2) Diary Date: Rubik user Conference,  
25th & 26th September 2008, Sydney. 

more information: www.rubik.com.au/conference
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